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IF SERVICE OF THIS TOILET IS EVER REQUIRED,

READ THIS BEFORE SERVICING PRODUCT.
DO NOT REMOVE TOILET FROM VEHICLE.
DO NOT SEPARATE CERAMIC BOWL FROM PLASTIC BASE.
DO NOT REMOVE FOOT PEDAL FROM BASE.
DISASSEMBLY OF COMPONENTS MAY VOID WARRANTY,
SEE MANUAL AND REPLACEMENT KITS FOR SERVICE INFORMATION.,
Dometic Gorporation
Sanitation Division
Czil Customer Service: 1-800-321-9886 {8 a.m. - & p.m. ET)

TOILET DOES NOT NEED TO BE REMOVED FROM VEHICLE FOR BASIC REPAIRS (if necessary)

Flush ball seal - Dometic's
revolutionary ball seal allows future
replacement of worn or damaged
ball zeals without requiring toals or
tollet disassembly. The ball seal can
be shanged in just a few minutes

Snap-in water valve cartridga ~
Allows easy replacemeant of worh
or damaged water valves. In cold
climatas, be sure to follow winter-
izing procedure In owner's manual
ta halp avold water valve failure,

Factory-sealad bowl-to-base as-
sembly - Unlike other Dometic foot-
pedal toilsts, the bowl and basea of
310 and 320 series tollets should
not be separated for any reason.

without removing the tollet from the Refer to repl ant ing ions
floor. Detaile ceme truc- in new water valv rior to
tions are included w lace t val 0 tallatic, water
ball seal kits, va D&M

Each Dometic toilet is 100% factory-tested to assure a watertight seal in the teilet bowl before
it Iz ghipped.

After installation at the RV or other vehicla factery, the entire toilet and waste tank system is flood-
tosted for leaks by filling the systemn with water to the rim of the toilet bowl. This process requires
holding the flush ball open with a device which may tempararily distort the ball seal from its original
shape and, as a result, cause the seal to leak water into the waste tank during normal use. The ball
seal may nead to be reconditioned to its original shape.

IF NEW TOILET DOES NOT HOLD WATER IN BOWL...
Please follow the procedures below before attempting to replace the seal.

1. Hold flush ball in full open pesitlon by pressing on
pedal.

2. Using finger, apply moderate downward pressura
around edge of ball seal.

3. Closa flush ball.

4. Keeping flush ball closed, pour one quart of
hot tap water Into toilet bowd.

5. Let water cool completely.

6. Check far leak.

If leak still persists, flush ball seal should be
replaced. Foliow instructions provided with
replacement seal kit.
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1 Notes on using the manual

Caution!

" the function of the device.

Safety Instruction: Failure to observe this inatruction can cause material damage and impair

Note

i

Supplementary information for operating the davice.

fig. n A, page 3 : This refers to an element in an ilustration. In this example, item A in

figure 1 on page 3.

2 Gieneral safety instructions

The manufacturer will not be haid liable for claims for damage resulting from the following:

» Faulty installation or connection

« Damage to the unit from mechanical influences, misuse or abuse

« Alterations to the unit without express writien permission from the manufacturer

« Use for purposes other than those described in this manual

21 Warnings

The following statements must be read and understood before installing, servicing and/or
operating this product. Madiification of this product may result in property damage.

1. Do not use chlorine or caustic chemicals, such as laundry bleach or drain-opening types, in the
system. These products damage the seals In toilets and other plumbing valves.

2. Do not permit forelgn objects (paper towels, paper clps, diapers, sanitary napkins, etc.) to be

flushed through the toilst.

2. Mechanical seal toilets are designed to only discharge directly into a holding tank, Horizontal
plpe runs as found in conventional residential or commercial plumbing systetns cannot be

accormmaodated,

4. Toilet bowl must be regularly cleaned and winterized according to “Clganing” and "Winterization
and storage” procedures on pages 8-8, or your warranty coverage may be voided.

Ad/12



A5/24/2813 B1:33 5747737A93 GULF STREAM SERVICE P&GE  B5/1Z2

Dometic Gravity-Flush Toilet intended use / Specifications

3 Intended use

Dormetic 310 and 320 series toilets provide lightweight, residential-size toilets for installation directly
above a holding tank.

3.1 Benefits

PowerFlush technology. Improved pressurized rim flow creates high-speed, full bowl rinsing.

Premium user comfort. Full-size seat, desap howl and 18-in. (4567 mm) seat haight result in greater
homelike performance,

Easy installation. Two-bolt design fits most existing toilet floor flanges — great for naw or replace-
ment installations. Just place on floor flangs, tighten bolts, connect water, and it's ready.

Compact design. Small footprint with 10-inch or 11-inch (254 or 279 mm) rough-in.

Ergonomically enhanced pedal operation. Lower pedal height for easier use; “one-direction” action
to add water and flugh. '

4 Specifications

4.1 Materials

Materials

Toilet bowl: vitreous ceramic Base, foot pedal, water valve: polypropylene
Model 310 toilet seat: polypropylene Water valve: polypropylene

Model 320 toilet geat: wood Vacuum breaker: ABS/polypropylene

Flush ball seal: nitrile butyl rubber Floor seal: nitrile rubber, foam

4.2 Minimum installation requirements

o

ST esmNeT
5.0;5.0'“‘gpm / 1 1 .4—1 E.B Ipm facnmmended
2.0 gpm / 9.5 Ipm minimum
50:100 PSL206.8-6805 kP,
3 |n./76 mm 1D, 1/4-7/16 in. &-11 mm) thick

Stat pressure

Floor fiange

* Watar zupply that exteeds 5.0 gprn / 18.8 \pm may require 3 flaw restrictor at toilet inlat.
Specifications subject to change without naticea.

4.3 Toilet dimensions (fig- [ . page 3)

A 20 in. / 508 mm 20 in. / 508 mm

B, 78 Tmme,
c 19 . / 483 mm 22 in. / 558 mm
pight 18|n/457mmseatheught

16 In. /£ 406 mm
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Specifications / Installation Dometlc Gravity-Flush Toilet

4.4 Rough-in dimenslons (fig. , page 3)

G Right wall

5 Components (ig. [fll. page 3)

Water valve
" F1oormountlnghardwareklt

Ratar to complate parts list (available online at
www.domatic.com) for additionsl information.

6 Installation

Note
Be sure foot pedal, when pressed, fouches same flat surface on which toilet is installed.

Note
Be sure 1o follow recommendad ingtallation requirements in section 4.2 of this manual.

6.1 Tools required

+ pliers or adjustable wrench
+ 7A16-in. / 11 mm wrench
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Dometic Gravity-Flush Toilet Installation / Operation

6.2 Toilet installation

1. To replace an older toilet, turn off water supply to toilat. Rernove and drain water supply line.
Remove toilet hold-down bolts/screws. Remove toilet from floor. Remave and discard cold floor
flange seal and hold-down bolts. Verlfy center of floor flange iz at least 10 inches / 254 mm (for
model 310) or 11 inches / 279 mm (for model 320) from back wall (fig. &l A, page 3). Make sure
top surface of floor flange is clean and free of any debris or sealant.

5 | installing & new floor flange, make certain that toilet mounting holes are located at the correct
angle (fig. B, page 3). Floor flange must be secured to floor with & minimum of four screws
(8 is prefetred). Insert two supplied T-bolts trto slots in floor flangs (flg. ﬂ , page 3).

2. Verify that floor flange seal is installed on base of toilet (fig. [ A, page 3). Carefully set toilet
over floor flange. Align holes in toilet base with T-bolts as toilet is lowered oma floor flange.
Toilet must be aligned $o that outlet of base fits inside of floor flange outlst hole.

Note
Entire toilet base does not rest completely on floor yet. Floor seal must be compressed in
following steps.

4. Install floor mounting nuts and washers onto T-bolts. Carefully torque nuts to 30-40 inch-
pourids. DO NOT OVERTIGHTEN. Alternate between sides when tightening to prevent
distortion of basa. When tight, base should be securely attached and flat against floor.

Attach bolt covers onto nuts. (Fig. B B, page 3)

5. If toilet is being installed In a shower stall, apply a bead of caulk around base of toilet to prevent
water seepage under base,

8. Connact water supply line and torque connection to 30-40 inch-pounds.

DO NOT OVERTIGHTEN. (Fig. J&§ C. page 3)
7. Turn on water supply ling. Flush toilet several times and check for leaks.

7 Operation

7.1 Add water to bowl

To add water {o the toilet, press the flush pedal
part way down. Water flows into the bowl while
flush ball remains closed. If the flush ball moves,
let up on the pedal slightly. Adding water to an
empty bowl helps prevent holding tank odors from
entering the living space. Adding water is recom- M = ” '
mended prior to flushing solids and toilet paper.

7.2 Flush toilet

To flush, press pedal down untll it contacts the
floor. Release pedal after compiete flush.

»  Whan flushing liquids, press the pedal for 1-2 seconds,

s When flushing solids, press pedal until contents are rinsed from bowl. Fiushing longer than
necessary will cause holding tank to fill too quickly.

A small amount of water will collect in the bowl after a flush to create an airtight seal.

Flush diractions are located under
toilet seat lid.

MNote
To prevent holding tank odors from entering the living space, maks sure a small amount of
water remains in the toilet bowl,
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Cleaning / Winterization and storage Dometic Gravity-Flush Toilet

8 Cleaning

8.1 Routine toilet cleaning

For routing cleaning, use Sealand® Toilet Bowl Cleanar. ¥f you cannot find it in your area, contact
Dometic for your nearest dealer. If the cleaner s not available, use most any non-abrasive bathroom
and toilet howl cleaner. Please follow label instructions.

8.2 Flush ball/seal cleaning

After a period of time, mineral deposits from hard water may
build up on the flush ball or seal, resulting in a slow water
jeak. To prevent this, periodically clean the flush balt and seal.

1. Remave minor debris from the flush ball and saal by
slowly pressing and releasing the flush pedal several
times. This will loosen and rinse debris from the surfaces.
Raepeat several times for stubborn puildup,

2. i step 1 does not fully ciean the ball and seal, clean with
a seft bristle brush and Sealand toilet bowl cleaner. Fully
clean the top of the flush ball and under the seal whare [t
contacts the flush ball. After cleaning underside of seal, apply light downward pressure to top of
seal while brushing around full perimster of seal.

3. If this does not correct a leaking seal, it may require replacement.

9 Winterization and storage

When a Domnetic tollet is stored for long periods of time or may be exposed to temperatures beiow
freezing, the tailet must be winterized or stored according to one of the following pracedures.

Cautlon
A This toilat is not intended for use when exposed to temperatures below freezing.

., Caution
X Never use automotive-type antifreeza (ethylene glycol) in freshwater systems.

Note
Use nontoxic antifreeze (propylene glycol) designated for potable water systems.
(See vehicle owner's manual.)

Storage options

Non-toxic Antifresze Winterization (recommended method)
1. Pour antifreeza in potable water tank according to instructions from antifreeze rmanufacturer.

5 Flush toilet several times until antifreeze has flowed completely through toilet. For toilets with
hand sprayer, the hand sprayer must e turhed on to assure antifreeze is cycled through the
sprayer.

Drain Water from Toilet
1. Turn off water supply to toilet.
2. Remove water supply line from water valve.

3. Place a small container under water vaive inlet to catch draining water.
{continued on naxt paga)

A8/12
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Dometic Gravity-Flush Tollet Winterization and storage

4. Press flush pedal and allow water to completely drain from water valve and vacuum breaker.
5. leave water line disconnected until threat of freezing temperature is past.

Naote

Never leave vehicle or premises unoccupied for extended periods of time with municipal
water supply or onboard water pump turned on when thers is a possibility of freezing
temperature.

IMPORTANT:
Toilet warranty does not cover freeze-damaged water valve

The Dometic 310 and 320 geriss toilet warranty expressly excludes coverage for any ¢amages to
the toilet or vehicle that may occur as a result of improper winterization of the toilet. An indicator of
improper winterization is freeze damage to the water valve which results in leaks,

Dornetic 310 and 320 series toilet water valves
axceed maximum water pressure as defined by
North American plumbing code agencies. However,
if trapped water fraszes in piping that supplies water
to the tollet, it expands and creates extremely high
pressure that can damage the valve (see photo).

To avoid this, winterize the tollet as described in
this manual. If freeze-damage occurs as a result of
improper winterization, replace the water valve with
a 200/310/320 toilet water valve kit, part number
385311641, IF WATER VALVE IS RETURNED FOR
WARRANTY CLAIM, DOMETIC RESERVES THE
RIGHT TO DENY CLAIM IF PROBLEM 1S CAUSED
BY FREEZE DAMAGE.

Fig. Ji A - Freeze Damags Indicator Window: white stress marks indicats freeze damage
B — Water valve damage due 1o severe exposure to below-freezing temperature
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Troubleshooting | Dometic Gravity-Flush Toilet

10  Troubleshooting

1, Water will not stay in bowl. a. Flush hall seal is not properly a. Press pedal 1o huld flush ball

positionad. open, than lightly press down
around edge of ball seal with
finger ta conform to flush ball.

Flush ball or seal is dirty. b. Clean flush ball and seal.

. \Waorn or damaged fiush ball seal.  c. Replace seal.

-aE

| z ;:G|ear obstruction fmm vant. o
. Add deodorant 1o holdlng tank

3. Odor from tonet whien flush ball Neo water in bowl. a, Add water to bowl.

a.
is closad. b, Damaged flush ball seal. b. Replace seal.

[

. Damaged fioor flange seal. G. Heplace floot seal.

Glean and Iubrtca’ta flush ball
-and seal with snlicona spray or -
' furn!ture pollah

. Raplace water valve.
stop.

) Make sure flow rate at tm[et Inlat

» Ciééh*écréén

; Repface watar Valve L
; d.Clean thn ‘wash holi;s."‘ o

7. Hand sprayer leaks (hand a. Hand sprayer is defectiva. a. Replace hand spraysar.
sprayer is hot provided with
ali models).

a Insure that ihreads ar‘e tiot -
.‘cross-threaded arid tlghten o
gonmadtion., L
5 Replacer-water valve.

9. Water is leaking from toilet base.  a. Tollet is not secure to floor. a. Tighten toilet mounting bolts.
‘ b. Worn or defective floor flange b. Replace floor flange seal.
sedl.

Maka sirel vacu mbraaker atam ‘
is.pushad fully. Into seallng ‘
‘Jropmetin backiof bowl
Flep1ace var.:uum I;:reaker. o

Wi ‘c,-.Beplace,mllet.

10
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Dometic Gravity-Flush Toilet Warranty / Customer service

11  Warranty

Manufacturer’s Two-Year and Ten-Year lLimited Warranty

Domatic Gorporation warrants, to the original purchaser only, that this Dometic® gravity discharge toilet, if usad for parsonal,
family or household-like purposes, is free from defacts in materlal and workmanship for a patlod of two {2) years from tha
date of purchass,

Dometic also warrants, to the erlginal purchazer only, that the caramic portion of the tollat bowl will not seratch or craze for
a period of tan (10) years i used for personal, family or housahold-ke purposes, and is regularty cleaned as describad in
the product owner's manual,

If this Dometie product is pheced in commarcial or business use, it will be warrantad, to tha original purchaser only, to be
free of dafects in material and workmanship for a pariod of ninsty {50) days fram the date of purchase.

Dometic reserves the right to replace o repalr any part of this product that provas, upon inspaction by Dometic, 1o be
defactive in materiai or workmanship. All labor and transportation costs or chargas incidental to warranty setvice ara to be
harne by the purchaser-user.

EXCLUSIONS

[N NGO EVENT SHALL DOMETIC BE LIABLE FOR INGIDENTAL OR GONSEQLENTIAL DAMAGES, FOR DAMAGES
RESULTING FROM IMPROPER INSTALLATION, OR FOR DAMAGES CAUSED BY. NEGLECT, ABUSE, ALTERATION, OR
USE OF UNAUTHORIZED COMPONENTS. THIS INCILUDES FAILURES WHICH MAY RESULT FROM NOT FOLLOW-
NG THE WINTERIZATION OR CLEANING PRACEDURES AS DESGRIBED IN THIS OWNER'S MANUAL. ALL IMPLIED
WARRANTIES, INCLUPDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR ANY PARTICULAR
PURFPOSE, ARE LIMITED TO A PERIOD OF ONE (1) YEAR FROM DATE OF PURCHASE.

IMPLIEL WARRANTIES

Mo pergon is authorized to change, add to, ar create any warranty or obligation other than that set forth harein.implied
warrantieg, incluging thosa of marchartability and fitnass far a particular purpose, are limited to one {1) year from the date of
purchase for products uged for parsonal, family or household-like purposes, and ninety {00} days from the date of purchase
for products placed in commarcial or buslhess usa.

OTHER RIGHTS

Some states do not allow limitations on the durafion of an impliad warranty, and some states do not allow
exclusions or limitations regarding incidental ar consequential damages; 80, the above limitations may not apply to you.
This warranty gives you specific legal rights, and you may hava other rights which vary fram state to state.

To cbtain warranty service, first contact the local dealer from whom the product was purchased ot go to
http:/fwww.dometIc.com!enus!Americas/USNCustomer—Suppor‘U for a daaler near you.

12 Customer service

121 Toilet model identification

The toilet model identification label is located on the toilet base
under the water valve, Please have this information ready if
contacting Dometic for customsr service.

12,2 Contact information

There is a strong, worldwide network to assist in servicing and ?M':'E%ﬁ?ms s
maintaining your toilet system. For the Authorized Service Genter Iiﬁﬁn’lﬂi}l\m M‘!}ﬂwm
near you, please call from 3:00 a.m. to 5:00 p.m. {ET) @ﬁjﬂ!}lﬂmﬂmﬂimmmm

Monday through Friday.

You may also contact or have your local dealer contact the Parts
Distributor nearest you for quick response to your replacement parts
needs. They carry a complete inventory for the Domatic product line.

Telephone: 1 800-321-9886  ULS.A. and Canada
330-496-3211 Internaticnal

Fax: 330-496-3097 U.8.A. and Canada
330-496-3220 International

Web site: hitp://www.Dometic.com

11
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